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ARIZONA SUPPLEMENT 
 

   

(Customer’s Last Name/First Name) (Store No.) (Order No.) 

 

  (Salesperson’s Name, if any) 
 

The terms and conditions of this Addendum apply to all Home Depot (interchangeably referred to as “The 

Home Depot”) Home Improvement Agreements in Arizona and are expressly made a part of all such 

agreements. In the event of any conflict, inconsistency or discrepancy between the terms of Your Home 

Improvement Agreement and this Arizona Supplement, the terms of this Supplement will control.  

NOTICE TO CUSTOMER 

1. Do not sign this agreement if any of the spaces intended for the agreed terms to the extent of 
then available information are left blank. 

2. You are entitled to a copy of this agreement at the time you sign it. 

3. You may pay off the full unpaid balance due under this agreement at any time, and in so 
doing you shall be entitled to a full rebate of the unearned finance and insurance charges. 

4. You may cancel this agreement any time prior to midnight of the third business day after the 
date of this transaction. See the attached notice of cancellation form for an explanation of this 
right. 

5. It shall not be legal for the seller to enter your premises unlawfully or commit any breach of 
the peace to repossess goods purchased under this agreement. 

You are not required to make progress payments if Installation will be completed within sixty (60) 

calendar days. You may be required to make progress payments if the work to be performed 

under this Agreement will not be completed within sixty (60) calendar days. You should 

receive from Home Depot a certified and approved billing or estimate of the work performed 

before making any progress payments. Any such payments shall be made on a monthly basis. 

If You do not make a timely payment under this Agreement, Home Depot may charge You 

interest at the rate of one and one-half percent (1.5%) a month or fraction of a month on the 

unpaid balance, or at a higher rate as You and Home Depot may determine and agree. Under 

Arizona law, in any action or arbitration brought to collect payments or interest under this 

Agreement, the successful party shall be awarded costs and attorney’s fees in a reasonable 

amount. 

 

You have the right to file a written complaint with the Registrar of Contractors for an alleged 

violation of any of the provisions of A.R.S. § 32-1154, subsection A. Any complaints must be filed 

within the applicable time period as set out in A.R.S. 32-1155. The Registrar can be reached via 

telephone at 1-877-692-9762 or online at www.azroc.gov.  

 

The Following Applies Only to Repairs Resulting From a Result of a Catastrophic Storm 

 

In addition to the cancellation rights described on the attached cancellation notice, if this contract 

is for residential repair or replacement of damage resulting directly from a catastrophic storm in a 

specific area that is designated by an insurer, you may cancel this contract at any time within 

seventy-two hours after you have been notified that your insurer has denied your claim to pay for 

the goods and services to be provided under this contract; and (2) you may cancel this contract at 

any time, for any reason, within four business days after signing this contract.   
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Contract No.:      

 
NOTICE OF CANCELLATION 

 
     
(Print/type date of transaction) 

 
You may CANCEL this transaction, without any Penalty or Obligation, within THREE (3) BUSINESS 

DAYS from the above date. 

  
If you cancel, any property traded in, any payments made by you under the contract or sale, and 

any negotiable instrument executed by you will be returned within TEN (10) BUSINESS DAYS 

following receipt by the seller of your cancellation notice, and any security interest arising out of 

the transaction will be cancelled. 

 
If you cancel, you must make available to the seller at your residence, in substantially as good 

condition as when received, any goods delivered to you under this contract or sale, or you may, if 

you wish, comply with the instructions of the seller regarding the return shipment of the goods at 

the seller’s expense and risk. 

 
If you do make the goods available to the seller and the seller does not pick them up within 

TWENTY (20) CALENDAR DAYS of the date of your Notice of Cancellation, you may retain or 

dispose of the goods without any further obligation. If you fail to make the goods available to the 

seller, or if you agree to return the goods to the seller and fail to do so, then you remain liable for 

performance of all obligations under the contract. 

 
To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or 

any other written notice, or send a telegram, TO 
 

         

(Print/type name of seller or seller's authorized representative) 

 

AT 
 
         
 
         
 
         

(Print/type address for receipt of Cancellation Notice) 
 
 
NOT LATER THAN MIDNIGHT OF 
 

         

(Date - THREE (3) BUSINESS DAYS from the date of transaction) 
 
 
I HEREBY CANCEL THIS TRANSACTION. 
 
         

(Date) 
 
 
         

(Buyer’s signature) 
 
         

(Buyer’s printed name) 
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Contract No.:      

 
NOTICE OF CANCELLATION (required duplicate) 

 
     
(Print/type date of transaction) 

 
You may CANCEL this transaction, without any Penalty or Obligation, within THREE (3) BUSINESS 

DAYS from the above date. 

  
If you cancel, any property traded in, any payments made by you under the contract or sale, and 

any negotiable instrument executed by you will be returned within TEN (10) BUSINESS DAYS 

following receipt by the seller of your cancellation notice, and any security interest arising out of 

the transaction will be cancelled. 

 
If you cancel, you must make available to the seller at your residence, in substantially as good 

condition as when received, any goods delivered to you under this contract or sale, or you may, if 

you wish, comply with the instructions of the seller regarding the return shipment of the goods at 

the seller’s expense and risk. 

 
If you do make the goods available to the seller and the seller does not pick them up within 

TWENTY (20) CALENDAR DAYS of the date of your Notice of Cancellation, you may retain or 

dispose of the goods without any further obligation. If you fail to make the goods available to the 

seller, or if you agree to return the goods to the seller and fail to do so, then you remain liable for 

performance of all obligations under the contract. 

 
To cancel this transaction, mail or deliver a signed and dated copy of this Cancellation Notice or 

any other written notice, or send a telegram, TO 
 

         

(Print/type name of seller or seller's authorized representative) 

 

AT 
 
         
 
         
 
         

(Print/type address for receipt of Cancellation Notice) 
 
 
NOT LATER THAN MIDNIGHT OF 
 

         

(Date - THREE (3) BUSINESS DAYS from the date of transaction) 
 
 
I HEREBY CANCEL THIS TRANSACTION. 
 
         

(Date) 
 
 
         

(Buyer’s signature) 
 
         

(Buyer’s printed name) 
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ARIZONA REQUIREMENTS FOR REPAIR ESTIMATE ON CONTRACTS FOR REPAIR 

OF DAMAGE RESULTING DIRECTLY FROM A CATASTROPHIC STORM 

 
(a)  A precise description and location of all damage claimed on the repair estimate. 

(b)  For roofing repair or replacement, a detailed description of the work to be done including the 

square footage of the repair area or the replacement area. 

(c) If the damaged areas are not included in the repair estimate, a specification of those areas 

and any reason for their exclusion from the repair estimate. 

(d) Whether or not the property was inspected before the preparation of the estimate and the 

nature of that inspection, specifically whether the roof was physically accessed. 

(e) That a contractor has made no assurances that the claimed loss will be covered by an 

insurance policy. 

(f) That the policyholder is responsible for payment for any work performed if the insurer should 

deny payment or coverage for any part of the loss. 


